
Collections Executive 

Sample Questions 

 

Collections Executive (Theory) 

Q1. Which of the following is not an appropriate way for proceeding with collections in the initial 

collection call? 

a) Pitch the debtor for paying the payment in full. 
 

b) Offer a discount to the debtor for doing the payment in full. 
 

c) Offer a monthly payment plan. 
 

d) Ask him to pay the dues immediately; otherwise some legal action will be taken on him. 
 
 

Q2. Which of the following should be followed if a debtor disputes a portion of the debt? 

        1. I will stop all the collection activity. 

        2. I will ask the creditor for verification. 

        3. I should mail the copy of verification to the debtor. 

a) Only 1 

b) Only 2 

c) Only 3 

d) Both 2 ad 3 

e) All- 1, 2 and 3 

 

Q3. If the debtor says that he is totally bankrupt, then what will you confirm from him? 

a) Whether he has filed his bankruptcy in the court or not? 
 

b) Whether he is having any money to pay or not? 
 

c) What is the amount he is paying to his attorney? 
 



d) By when will he be having some money in his hands? 
 

 

Q4. Mr. Batra has to pay a debt. You called him on his personal mobile number but he was not available. 

What will you do now? 

a) I will call him again and again on his mobile. 
  

b) I will make a call in his office and ask for him. 
 

c) I will call his son and ask for him. 
 

d) I will wait for the next few days and then call him again. 
 

Q5. After confirming the identity of the person, what is the best way to introduce yourself and the 

purpose of call? 

a) "This is Raj calling from Finance Today. I am calling because you have not paid your bill." 
 

b) "This is Raj calling from Finance Today. I am calling to help you clear outstanding dues on your        
credit card." 
 

c) "This is Raj calling from Finance Today. I am calling to collect the outstanding amount on your 
credit card." 
 

d) "This is Raj calling from Finance Today. I would request you to clear the outstanding dues on 
your credit card." 

 

Q6. While calling a debtor for the first time, the first thing you should check with the debtor is whether 

____________. 

a) he/she is having his/her card details with him/her.  

b) he/she is the same person you wanted to talk to.  

c) he/she has money in his/her bank account.  

d) he/she has changed his/her residential address. 

 

Health and Safety 

Q7. What should you do if your colleague suddenly faints and is not breathing? 

a) You should check his pulse and blow air into his mouth 
 

b) You should make him lie down and place a wet cloth on his forehead 
 

c) You should tightly hold his shoulder and shake him 



 
d) You should gently stroke his chest in downward direction 

 
Q8.  While working, your system suddenly shuts down. You notice some spark near the wiring of the 

system. What should you do? 

a) You should inform your colleague and take his help to correct the wiring 
 

b) You should inform the maintenance department and request them to resolve the issue 
 

c) You should try to check the wiring and correct it on your own 
 

d) You should request your colleague to share his system with you and work turn by turn 
 

Work Management 

Q9. A person takes 10 minutes to install software in one computer. In how many computers will he able 

to install the software in one hour? 

a) 5 
 

b) 6 
 

c) 10 
 

d) 20 
 

Q10. You work in department A of a company. You receive a service request from a customer which has 

to be handled by department B as per the company guidelines. What should you do in this case? 

a)  You should ask the customer not to send such requests to department A 
 
b) You should forward the service request to your manager 
 
c) You should handle the request and meet the customer's requirement 
 
d) You should inform the head of department B and ask him as to why your department is 

getting such requests 
 

Basic Computer Literacy 

Q11. What does "F" mean on the F1, F2, F3, F4, etc. keyboard keys? 

a) Find 
 

b) File 
 



c) Format 
 

d) Function 
 

Q12. You have completed the worksheet and want to make certain that you have not made spelling or 

grammar errors. Which button will you select? 

 

a) A 
 

b) B 
 

c) C 
 

d) D  


